
Parent Views – November 2020.

This was the feedback on:

The impact of COVID on Royal Cross 
School

We asked our school community for their views.
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Background …..

All our pupils returned to full time education in September 2020.

Using Survey Monkey – we asked 5 key questions of our 

families around how they were feeling about a return to school 

through the continuing global pandemic.

We also wanted to know how well families had felt supported by 

school’s blended approach to home learning during the 

previous term’s national lockdown.



Are you happy with the Covid-19 measures school has introduced?
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Do you feel your child has had a positive return to school?



5

Do you feel you have had enough information from school 
about Covid-19?

School contacted this parent to chat and ask what else school could do to 
help. The conversation with mum helped to explain exactly how we were 
working to keep children safe in school. We were also able to signpost mum 

to additional links and resources on the web site and School Dojo.
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Are you happy with the way school has supported home learning?



7

Are there any other concerns around school and Covid-19?

School contacted these parents to chat about their concerns. Conversations were around  school 
transport and risk of transmission. School was able to talk through arrangements for arrival at 
school and the hand/hygiene washing procedures in place to help minimise risk. These 
conversations helped by giving families a chance to talk through their worries. It also gave school 
an opportunity to review hygiene procedures to ensure they were rigorous. 
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