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Social Media Policy  

 

Statement of intent 

Royal Cross Primary School understands that social media is a growing part of life outside 

of school. We have a responsibility to safeguard our pupils against potential dangers 

when accessing the internet at school, and to educate our pupils about how to protect 

themselves online when outside of school. 

 

We are committed to: 

 Encouraging the responsible use of social media by all staff, parents and pupils in 

support of the school’s mission, values and objectives. 

 Preventing and avoiding damage to the reputation of the school through 

irresponsible use of social media.  

Roles and responsibilities  

The governing board will be responsible for: 

 Ensuring this policy is implemented by the school. 

 Reviewing this policy on an annual basis.  

 Ensuring the DSL’s remit covers online safety.  

 Ensuring their own knowledge of social media and online safety issues is up-to-date. 

 Ensuring that this policy, as written, does not discriminate on any grounds, including 

against any of the protected characteristics, as outlined in the Equality Act 2010. 

The Headteacher will be responsible for: 

 The overall implementation of this policy and ensuring that all staff, parents and pupils 

are aware of their responsibilities in relation to social media use.  

 Promoting safer working practices and standards with regards to the use of social 

media. 

 Establishing clear expectations of behaviour for social media use. 

 In conjunction with the governing board, handling complaints regarding this policy 

and its provisions in line with the school’s Complaints Procedures Policy. 

 Implementing appropriate sanctions and disciplinary methods where there is a 

breach of this policy. 

 Taking steps to minimise the amount of misplaced or malicious allegations in relation 

to social media use. 

The DSL will be responsible for: 

 The school’s approach to online safety.  

 Dealing with concerns about social media use that are safeguarding concerns.  
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Staff members will be responsible for: 

 Adhering to the principles outlined in this policy and the Device and Technology 

Acceptable Use Agreement for Staff. 

 Reporting any social media misuse by staff, pupils or parents to the head teacher 

immediately. 

 Attending any training on social media use offered by the school. 

Parents will be responsible for: 

 Adhering to the principles outlined in this policy and the Social Media Code of 

Conduct for Parents. 

 Taking appropriate responsibility for their use of social media and the influence on 

their children at home. 

 Promoting safe social media behaviour for both themselves and their children. 

 Attending meetings held by the school regarding social media use wherever 

possible. 

The Deputy Head teacher will be responsible for: 

 Monitoring and reviewing all school-run social media accounts. 

 Consulting with staff on the purpose of the social media account and the content 

published.  

 Maintaining a log of inappropriate comments or abuse relating to the school.  

 Handling inappropriate comments or abuse posted on the school’s social media 

accounts, or regarding the school.  

 Creating a terms of use agreement, which all content published must be in 

accordance with.  

 Ensuring that enough resources are provided to keep the content of the social media 

accounts up-to-date and relevant.  

School social media accounts  

Social media accounts for the school will only be created by the deputy Headteacher, 

following approval from the Headteacher. A school-based social media account will be 

entirely separate from any personal social media accounts held by staff members and will 

be linked to an official school email account.  

When setting up a school social media account, consideration will be given to the 

following: 

 The purpose of the account 

 Whether the overall investment will achieve the aim of the account 

 The level of interactive engagement with the site  

 Whether pupils, staff, parents or members of the public will be able to contribute 

content to the account  

 How much time and effort staff members are willing to commit to the account 
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 How the success of the account will be evaluated? 

 

The Headteacher will be responsible for authorising the deputy Headteacher to have 

admin access to school social media accounts. Only the deputy Headteacher will be 

allowed to post on the school’s accounts. Passwords for the school’s social media 

accounts are stored securely. The passwords are only shared with the Headteacher, 

deputy Headteacher and the School business manager.  The school’s social media 

accounts will comply with the platform’s rules. School social media accounts will be 

moderated by the deputy Headteacher and School Business Manager.  

 

Staff conduct 

Staff at Royal Cross can like and share posts about school but must not comment on any 

posts or use it as a communication tool with parents.  Staff can share: 

 Reminders about upcoming events 

 Good news regarding the school’s performance, attainment or reputation 

 Good news regarding the achievements of staff and pupils 

 Information that parents should be aware of, e.g. school closure 

The deputy Headteacher will ensure that their posts meet the following criteria: 

 The post does not risk bringing the school into disrepute 

 The post only expresses neutral opinions and does not include any personal views 

 The post uses appropriate and school-friendly language 

 The post does not contain any wording or content that could be construed as 

offensive 

 The post does not take a side in any political debate or express political opinions 

 The post does not contain any illegal or unlawful content 

 

 

 


